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INSTRUCTIONS FOR AARP INCOME TAX ASSISTANCE APPOINTMENTS – FEBRUARY 7-APRIL 12
1) Simple taxes only; no business or ownership of multiple properties. Stock sales, home sales, IRA distributions and half-year residency are OK. 
2) The program is limited to low- or moderate-income seniors or to disabled persons of any age.

3) Participants need to bring copies of last year’s tax returns. 
4) If filing jointly, both parties need to be present for electronic filing, as a unique PIN is generated for each individual. If you have an exception or have questions, please call us. 
5) Please arrive 15 minutes prior to appointment in order to fill out necessary AARP information form. Circuit Breaker appointments can also be made to follow immediately after tax appointments.

Parking for BACOA offices:  The BACOA offices are located in the Prairieview Building at The Garlands.  After entering The Garlands off Northwest Highway, turn right, and the Prairieview is the building on the right, with a circular driveway.  Drive past the building, and there is a driveway on your right that will take you to underground parking, from which you may take an elevator to the first floor, where BACOA is located.  If you prefer to park outside, drive past the driveway to underground parking and use the next parking lot on your right.
